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Montana Licensing Complaint Process

Frequently Asked Questions for Complainants

These FAQs explain the complaint process for people who are thinking about filing a 
complaint, or who have already filed one.

Important: These FAQs provide general information only. They are not legal advice. 
Montana law and administrative rules control if there is any difference between these 
FAQs and the law.

I. Before You File

1. What does the board or program do?
Boards and programs in the Montana Department of Labor and Industry help regulate 
licensed professions and occupations in Montana. They review complaints and, when 
allowed by law, take action against licensees, applicants, or unlicensed persons.

2. Who can I file a complaint against?
You may file a complaint about:

• a person who holds a license,
• a person applying for a license, or
• a person who may be working without a license when a license is required.

3. What kinds of concerns can I report?
You may report conduct that may violate the laws or rules for a licensed profession or 
occupation. For many boards, general unprofessional conduct standards are found in § 
37-1-316, MCA. For programs, general unprofessional conduct standards are found in § 
37-1-410, MCA. Profession-specific laws and rules may also apply.

4. Should I review anything before I file?
Yes. It may help to review:

• the profession’s practice standards,
• the profession’s scope of practice,
• any profession-specific rules, and
• the general unprofessional conduct laws in § 37-1-316, MCA and § 37-1-410, 

MCA, if applicable.

However, as someone wishing to file a complaint, you are not expected to know the law. 
If you have a concern, you can file a complaint.

5. What if I am not sure whether the conduct violates the law?
You may still file a complaint if you believe a licensed person, applicant, or unlicensed 
person may have violated licensing laws or rules. The Montana Department of Labor 

https://mca.legmt.gov/bills/mca/title_0370/chapter_0010/part_0040/section_0100/0370-0010-0040-0100.html
https://mca.legmt.gov/bills/mca/title_0370/chapter_0010/part_0040/section_0100/0370-0010-0040-0100.html
https://mca.legmt.gov/bills/mca/title_0370/chapter_0010/part_0030/section_0160/0370-0010-0030-0160.html
https://mca.legmt.gov/bills/mca/title_0370/chapter_0010/part_0040/section_0100/0370-0010-0040-0100.html
https://mca.legmt.gov/bills/mca/title_0370/chapter_0010/part_0040/section_0100/0370-0010-0040-0100.html
https://mca.legmt.gov/bills/mca/title_0370/chapter_0010/part_0030/section_0160/0370-0010-0030-0160.html
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and Industry will review the complaint to decide whether it has authority to handle the 
matter.

6. What if my concern is only about poor customer service, rudeness, or a 
billing dispute?

Not every disagreement or bad experience is a licensing violation. A board or program 
may not be able to act unless the facts show a possible violation of licensing laws or 
rules. If your concern is mainly about money, a contract dispute, or customer service, 
another agency or a private attorney may be better able to help.

7. What if I want a refund or money damages?
A board or program cannot award money damages, order a refund, or settle a private 
dispute. The complaint process is about licensing enforcement, not compensation.

8. Can I file a complaint for someone else?
Yes, in some cases. But the Montana Department of Labor and Industry may still need 
information directly from the person who witnessed the events or was affected by them.

9. What if the person I want to complain about is no longer licensed?
You may still submit a complaint. The Montana Department of Labor and Industry will 
review whether it has authority over the conduct or person involved.

II. Filing a Complaint

10.How do I file a complaint? 
You may file a complaint online or by sending in a complaint form with supporting 
information. You can file online at: licensingcomplaints.mt.gov

11.Where do I send a complaint by mail?
Office of Legal Services
P.O. Box 1728
Helena, MT 59624

12.What information should I include?
Please include:

• who was involved,
• what happened,
• when it happened,
• where it happened, and
• any documents or records that support your concern.

Examples of helpful records include emails, letters, text messages, contracts, 
photographs, bills, charts, records, or court papers.

https://licensingcomplaints.mt.gov/
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13.What if I do not have all of my documents yet?
You may still file your complaint. If possible, send the information you have and explain 
whether more records may be available later.

14.Can I send more information after I file?
Yes. If you get more records or remember important facts after filing, you may send 
additional information for review.

15.Do I need a lawyer to file a complaint?
No. You do not need a lawyer to file a complaint. If you need legal advice, you should 
consult a private attorney.

16.Will filing a complaint stop a court deadline or other legal deadline?
No. Filing a licensing complaint does not stop or extend deadlines in court cases, civil 
claims, criminal matters, or other legal proceedings.

III. Confidentiality and Participation

17.Can I file a complaint anonymously?
Usually no. If your statement is important to proving what happened, you may be asked 
to testify later. In addition, some boards prohibit taking anonymous complaints, which 
may result in dismissal of your complaint without further consideration.

18.What if I am worried about giving my name?
If you know about a serious risk of harm and are concerned about being identified, 
contact the Montana Department of Labor and Industry at (406) 841-2312.

19.Will the person I complained about see my complaint?
Yes. The complaint is provided to the person named in the complaint so that person can 
respond.

20.Will my complaint be confidential?
During the review and investigation, the Montana Department of Labor and Industry 
protects the complaint and related documents from public release as allowed by law. 
But, the complaint will be provided to the person named in the complaint.

21.Are dismissed complaints public?
No. Dismissed complaints generally remain confidential unless a court orders release.

22.Are disciplinary actions public?
Yes. Final disciplinary orders are public and may be available through Licensee Lookup.

23.Am I a party to the case?
No. The person who files the complaint is not a party to the disciplinary case.

https://ebizws.mt.gov/PUBLICPORTAL/searchform?mylist=licenses
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24.Will I be asked to do anything after filing?
Maybe. You may be asked to:

• provide more information,
• clarify your complaint, or
• testify at a hearing or other proceeding.

Please keep your contact information up to date.

25.Can I withdraw my complaint?

You may notify the Montana Department of Labor and Industry (DLI) that you no longer 
wish to pursue your complaint. However, DLI may still review or continue investigating 
the matter if the information raises concerns about a licensee’s conduct or compliance 
with licensing laws and rules.

IV. What Happens Next

26.What happens after I file a complaint?
The Montana Department of Labor and Industry (DLI) first reviews the complaint to 
decide whether the board or program has legal authority to handle it. If it does, DLI may 
gather more information, including documents, interviews, and a written response from 
the person named in the complaint.

27.What if the board or program does not have authority over my complaint?
If the complaint is outside the boards or program’s authority, it will not be processed 
through that complaint system.

28.What is the difference between a complaint, an investigation, and 
discipline?

• A complaint is a report that raises a concern.
• An investigation is the process of gathering facts and records.
• Discipline is action taken only if the board or program decides a violation 

occurred and action is warranted.

29.What is a screening panel?
A screening panel is a group that reviews the investigation and decides whether the 
case should be dismissed or move forward in the disciplinary process.

30.What is a settlement agreement?
A settlement agreement is a written agreement that resolves a case without a contested 
hearing.

31.What is a hearing?
A hearing is a formal process where evidence may be presented, and legal arguments 
may be made before a decision is reached.
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32.How long does the process take?
The process may take several months or longer. The length of time depends on the 
number of cases being handled and the complexity of the matter.

33.Will I get updates about my complaint?
You will receive notice of the outcome. You may also be contacted if more information is 
needed.

34.Will I be told why my complaint was dismissed?
Yes. You will receive notice of the outcome. In some cases, the notice may explain the 
reason for dismissal, but the amount of detail provided may vary.

35.What happens when the investigation is finished?
After the facts are gathered, the matter is reviewed through the board or program 
process to decide whether further action is appropriate.

36.What are the possible outcomes?
Possible outcomes may include:

• dismissal of the complaint,
• proposed disciplinary action,
• a settlement agreement, or
• a hearing.

37.What kinds of discipline can be imposed?
Depending on the case, discipline may include:

• reprimand,
• fine,
• restrictions on a license,
• suspension, or
• revocation.

38.Can I appeal if the complaint is dismissed?
No. The person who filed the complaint cannot appeal a screening decision to dismiss.

V. Special Situations and Other Resources

39.What if my complaint is about someone practicing without a license?
Complaints about unlicensed practice follow a different process. In some cases, legal 
action may be taken. 

40.What if my complaint is about a health care facility, residential care facility, 
or nurse aide?

Those matters may be regulated by the Montana Department of Public Health and 
Human Services.
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DPHHS website:
https://dphhs.mt.gov/

41.Are there other places I can contact for help?
Depending on the issue, other resources may include consumer protection agencies, 
law enforcement, the courts, DPHHS, or a private attorney.

42.What if I need disability accommodations or language assistance?
If you need an accommodation or language assistance to participate in the complaint 
process, contact the Compliance Unit as soon as possible and explain what you need.

43.Can I contact board members directly about my case?
You should contact the assigned staff or office contact, not board members directly 
about the facts of an open case.

44.How can I check a license or public discipline history?
Current license status and public disciplinary information may be available through 
Licensee Lookup.

45.Where can I get more information?
You can contact the Compliance Unit:
Email: DLIBSDCOMPLAINTS@MT.GOV
Phone: (406) 841-2312
Mail:
Office of Legal Services
P.O. Box 1728
Helena, MT 59624

mailto:DLIBSDCOMPLAINTS@MT.GOV
https://dphhs.mt.gov/
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